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Issue Management (nntae)

* In public relations,

— issue management is often used interchangeably with
crisis management.

— Issue management is a formal management process to
anticipate and take appropriate action on emerging
trends, concerns, or issues likely to affect an
organization and its stakeholders..1

— Issue managers often work in roles related to
government affairs, legal affairs, public affairs and
regulatory compliance


http://en.wikipedia.org/wiki/Public_relations
http://en.wikipedia.org/wiki/Crisis_management
http://en.wikipedia.org/wiki/Issue_management#cite_note-0
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